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GUIDELINES FOR HANDLING SCHOOL
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Flowchart of School Complaint Handling Procedures (1)
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Flowchart of School Complaint Handling Procedures (2)
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Review Procedures
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Designated staff for handling complaints
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Investigation stage

Appeal stage
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and non-
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staff
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Principal

Principal

Supervisor

Principal
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Incorporated Management
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Designated staff of the school
sponsoring body#*

Investigation Task Force
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IMC
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Task force

Designated staff of the school
sponsoring body* / Task force




